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Domestic Terminal Upgrade Project

Brisbane Airport Corporation is committed to providing infrastructure to ensure the Domestic Terminal has the capacity to cope with future 
demand. Alongside the opening of new multi-level car park, further changes will occur over the next few months as part of the Domestic 
Terminal Upgrade Project. These traffic updates will keep you up to date on all the important information.  

Brisbane Airport Corporation

Monthly Traffic Update

Follow us on Twitter.Like us on Facebook.
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New multi-level car park opens next week at the Domestic Terminal 

Stage 2, Levels 2-5 of Brisbane Airport’s new 5,000 bay multi-
level Domestic Terminal car park will open at 7:00am on Tuesday 
17 January 2012, subject to final construction works.  

The new car park will offer short-term parking (up to four hours) in 
a secure undercover parking environment. Fitted with smart park-
finding technology and express entry and exit lanes, it will be faster 
and more convenient than ever to park at the Domestic Terminal. 

•	 PARKSHORT (up to 4 hours): use the new multi-level car park (P1) 
from Tuesday 17 January

•	 PARKLONG (over 4 hours): use the existing multi-level car park (P2)

•	 Temporary outdoor car parks: open until the end of February 2012

•	 PARKVALET: will be relocated Level 3 of the new multi-level car park 
(P1) from Tuesday 17 January 

Construction of the final levels (6 - 9) of the new multi-level car park (P1) 
is expected to be completed in March/April 2012, weather permitting.

For more information on parking at Brisbane Airport visit  
www.bne.com.au.

Temporary height restrictions 

Height restrictions at the new multi-level car park will temporarily 
be set at 2.2 metres. Further updates on height restrictions will 
be provided in future updates and on BAC’s website.
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Car park levels change in the existing multi-level 
car park 

Car park levels change next week at the existing multi-level car park

From Tuesday 17 January all floor numbers at the long-term existing 

multi-level car park (P2) will change. 

 • The existing Ground level will become the new Level 1

• Existing Level 1 becomes the new Level 2

• Existing Level 2 becomes the new Level 3

• Existing Level 3 becomes the new Level 4

• Existing Level 4 becomes the new Level 5

• Existing Level 5 becomes the new Level 6

 There will be also be ongoing painting works up until March 2012.  

Some temporary disruption to lift access may occur between 11pm 

and 5am only.

 For more information please contact 1300 732 240.  

Domestic Terminal Access Project – ‘Skywalk’ 

The first stage of the Domestic Terminal Access Project, known as 

Skywalk, will be open to the public from February 2012.

Skywalk, an undercover pedestrian walkway, will pass over the terminal 

road system and connect directly with the new and existing multi-level 

car parks. This will create a safer environment for all pedestrians and 

reduce congestion on the road system. 

Skywalk will provide lifts, travelators and escalators to take visitors to 

the ground immediately outside the Domestic Terminal. It will also 

allow easy pedestrian access to Airtrain. 

New public pick-up and drop-off road 

The new public pick-up and drop-off road is forecast to open in  
March 2012, weather permitting. Public pick-up will be permitted on 
this road until alternative arrangements for public pick-up have been 
implemented towards the end of the first quarter of 2012. This will be 
the start of a number of changes that will occur on the roads in front 
of the terminals throughout 2012.  

Airtrain access changes at the Domestic Terminal 

From February 2012 access to the Airtrain platform will be via Brisbane 
Airport’s newly completed undercover elevated walkway – ‘Skywalk ’.  
Signage will be in place to direct passengers along Skywalk to access 
the Airtrain platform at the Domestic Terminal.

Vehicle height restrictions at Domestic Terminal 

Temporary height restrictions remain in place on the Domestic 
Terminal roads until the roof structure has been installed and 
scaffolding is erected to protect the edge of the Skywalk, the new 
undercover elevated walkway, structure. Height restrictions should be 
relaxed by the end of this month.

When Skywalk is completed, height restrictions will vary from between 
4.2 metres and 4.5 metres, depending on road usage. Further 
information on height restriction details will be provided closer to the 
opening date.

Public trucks, buses and coaches

•	 There is currently no access to the roads in front of the Domestic 
Terminal for any vehicle higher than 3.8 metres.

•	 Bus operators not registered with Brisbane Airport Corporation, but 
wishing to set down or pick-up passengers, must contact 1300 732 
240 to make alternative arrangements.

Information for licensed ground transport operators 
(GTOs) at Brisbane Airport

•	 A new location within the Domestic Terminal precinct has been 
provided for GTO vehicles higher than 3.8 metres for passenger 
pick-up and drop-off. A separate flyer has been provided showing 
the new location.

•	 For enquiries, GTOs should contact 1300 732 240.

General airport advice

If you are an on-airport business and expecting truck deliveries, please 
advise your suppliers about the vehicle height restrictions at the 
Domestic Terminal.

An artist’s impression of the elevated walkway that will link the new multi-level car 
park to the front of the Domestic Terminal.

Airtrain
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PARK VALET IS MOVING TO THE NEW CAR PARK 
PARKVALET is moving to Level 3 of the new Domestic Terminal multi-level car park from 7:00am on Tuesday 17 January. 

PARKVALET will be located closer to the terminal for an even speedier and more convenient drop-off and pick-up of your car.

Use the express entry ramp at the new car park to enter directly to Level 3 and follow the signs to PARKVALET.

Convenient multi-level car park payment options
Parking at Brisbane’s Domestic Terminal has never been easier.  

Option 1: Insert your credit card at the entry gate: no ticket is issued. Then simply put the same credit card in when you exit and 
press the button for a receipt.  You’re out with no paper tickets and queues at pay machines.

Option 2: Collect a paper ticket on entry, pay by cash or credit card at the automatic pay machines on any level of the car park 
or pay at the exit boom gate pay machine by first entering your ticket, then your credit card.

Domestic Terminal Motorcyclists only: on entry collect a paper ticket and present it to the new customer service window.

Guaranteed undercover space now available at the 
Domestic Terminal existing multi-level car park (p2)
Book online to secure a guaranteed undercover space in the Domestic Terminal multi-level car 
park. Visit www.bne.com.au, book one of the limited spaces and print your booking receipt 
for display. 

Use the fast access entry ramp to avoid any car park queues.

Cost: normal parking rates plus $10 booking fee

 

Features:
•	 Guaranteed undercover space
•	 If space is unavailable BAC will valet park your car and waive valet charges
•	 Option to use your credit card as your ticket to enter and exit the  

car park via the fast access ramps 
•	 Open 24 hours a day, 365 days a year
•	 All major credit cards accepted
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